500 Greynolds Circle
Lantana, FL 33462-4594
(561) 540-5000
Fax (561) 540-5009
www.lantana.org

Mayor
David J. Stewart

Vice Mayor
Tom Deringer

Vice Mayor Pro Tem
Cindy Austino

Councilmembers

Lynn J. Moorhouse, D.D.S.

Elizabeth Tennyson

Town Manager
Michael Bornstein

“To Preserve Lantana’s
hometown atmosphere
through responsible
government and quality
service.”

June 26, 2009

During a recent change to the Town’s rate structure, an unknown error
occurred at the time of billing. For residential customers, the billing cap of
10,000 gallons for wastewater did not convert correctly. Therefore, these
accounts were charged at 100% of the gallons consumed. We have
corrected this error and apologize for any inconvenience. All accounts have
been credited and a letter will be sent by Saturday, June 27" with the
corrected bill amount.

If you participate in the Town’s automatic payment plan, the adjusted
balance will be the amount that is withdrawn from you checking or savings
account.

Should you have any questions, please call customer service at (561) 540-
5020, and again we apologize for any inconvenience.

Sincerely,

Lantana Custemer Sewvice



